What South Carolina
Consumers Need To Know
About Debt Collection

]n the case of Purchasing an automobile, on]g one

notice is require

[For more information on debt

Exam/o/e: Consumer defaults in March,
receives the notice and cures the default.
Consumer defaults again in June. Ti‘ie

creditor does not need to send a notice.

In the case of a credit card account, the consumeris

entitled to a notice once every twelve months.

Examp/e: (onsumer misses the APrii

ayment, receives the notice and cures the
default. Consumer then defaults in M33
of the Fo”owing year. Ti’ie creditor must
give another notice before trying to collect
the balance due. ]F the consumer defaults
again in December, the creditor does not
have to give the notice.

Heipful TiP

Credit rePorting agencies cannot

rePor't an account that has been Put

into collections or that has been

charged OFF FOI" more ti‘lan seven 368[‘5.

Wl’mat about federal law?
l) The Fair Debt Co”ection Practices Act

also gives consumers Protection when

&ea]ing with debt collectors. This law is
broader in the Prohibitions, but only aPPiies to
debt collectors hired by the creditorand creditors
who use a different business name when co“ecting
debts owed to them ]F you would like more
information on the federal law, P]ease contact the
Soutiﬂ Caroiina De artment of Consumer
Affairs or the Fe&eraFTraée (ommission.

collection or to file a comP]aint on

a clebt co”ector contact:

The South Caroiina

DePartmentoFConsumer
Agairs
80%.7544200
1.800.922.1594
(T dlFreeinSC)

www.scconsumer.gov

Ti‘ie ]:ecleral Tracie

Commission

FT-C.gov

This Pub[ication is Prociuceci bu the South Caro]ina

DePar’cment of Consumer AFicairs

TI’TC Truti'i About Debt Couection

ith consumer debt
at all time higi-is, more
and more People are
being contacted 133 “debt collectors”.
Sta’ce law Provicies consumer
Protections against unfair collection
of debt. ]F you use credit carcis, owe
money on Personal loans, or are Pauing
a home mortgage, you are a “debtor.
If for any reason you fall behind on
Paging your debt, or errors are made
on your account you may be
contacted bg a debt collector.
|t's important that consumers
know that there are certain Provisions
that Protect them under
Unconscionabie Debt Collection
Practices Act requiring collectors to
treat you i:airlg and Proi'iiiaiting certain
methods of debt collection. Ti‘iis
brochure
i"IOPCS to
answers the
common
questions

asked by

consumers

on debt collection.



I () FAQS on Debt Co"cc’cion

Who is a debt collector?
l A debt collector is any person who collects, (D
attempts to collect, direct] y or inclircctlg, debts )

Hclpfu] TiP

Federa] law also allows you to write a debt

from
cluc or assertecl to be owccl to

another. | his includes a creditor
co”ecting his own debts and

repossession agents. ) ;
co”ector, te”mg them to stoP contacting

you at home. Once the collectorreceives
5our[etter, theg may not contact you again

Wl’lat debts
covered bg the law?

are except to say they will no ]onger contact

6
z you or to noti)cg you that the debt
collector or the creditor intends to take

FPersonal, family, and
’ J 7—/7/5

some sPeciFic action. Kemcm/)er:

household debts are covered.
T hisincludes money owedforcredit

cards, vehicles, rentaLPurchasc

does not make the debt go away.

greements, or loans. -

3

a

How may a debt collector contact 3ou?
A collector may contact you in person, }33
mai!, te]cphone, tc‘egram, or tax. fﬂowcver, a
debt collector cannot contact you bg using a 2

ostcard. IF you have an attorney, and the debt collector
Enows this, the collector may not contact you unless

your attomcg agrees.

4

between 8 am. and 9P.m., unless you agree otherwise.

thn may a debt collector contact
S
ou?

A collector may contact you bg te!ephonc

o) a state or federal agency or a court.
(laim or implg that if the debt is not
Paicl, you will be arrested or your

wages will be garnished, UNLESS the

creditor is lega]lﬂ allowed to do those acts

AND intends to do so

Howcver, a debt collector cannot contact you several

times in a 24~ hour Pcriod.

» thrc may a debt collector contact

:’ ou?

The debt collector may contact you at home
or at your Placc of emPlogmcn’c. The collector ma
even contact other People, but onb to find out where

3OU hVC,gOUF P!’IOI"\C numbcr ancl Wl’!CFC 90U WOl’l(,

How do you stoP a debt collector
contacting your emP]ogcr’?

‘ What is a debt collector not
allowed to do?

T he law Prohibits debt collectors from doing
certain acts, including that a collector cannot:
(se obscene or Promcane ]anguage
Deposit or threaten to deposit a
Postdated check before the date on
the check arrives

MisrePresent the character, amount
or legal status of the debt

Send a document that appears to
be authorized, issued oraPProvec] bg

Who can you contact if you believe
:; a debt collector violated the law?

Contact the Department of Consumer

Aﬁairs. [f you would like to sue the

write a letter te”ing the collector collector, you must file a written comPlain’c with the

to stop. After the collector Department and wait thirtg days to pursue the
receives this letter, they can no

Either you or your emploger can

lawsuit.
[onger contact your emp]oger
your (’ thn can a creditor demand full

except to veri Yy

Paymcnt of a debt or repossess
Propcrtg?

\When a consumer misses a requirec{ payment, a
creditor must givea “Rig!wt to (_ure” notice before

emplogment.

t!wey can demand Pagment o]c t|L|C }Da[ance or
repossess the Propertg.

WHE_N A crec{itor cannot send the

notice until the
consumer has been in

Thc Trutl’: About Wagc
Garnishment
Wage gamishment is Prohibited in

Soutlﬁ (arolina EXCEFT in

three cases:

default for more than
lOclags.

TIME: The
consumer has 20 c{ags
from the date of the
notice to make the

(l) when money is owed to the

government, missed Payment.

EFFECT:

]]C the consumer makes

(2) when money is owed for child

suPPort, and

() when a garnishmcnt order has the paument within the

been entered in another state while tweft BC] od it
y day period, it is

as tl’lough the default

never OCCUYTCA<

CAUTION:

There are limits to the number of notices

the consumer was a resident there
and the consumer later moves to

South Carolina.

a consumer has the right to receive from

their creditor.
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